Customize Risk Factors in the Retention Center

You can use the four default rules to begin receiving alerts about how your students are doing in your course.
Edit or add rules as necessary to customize them for your course.

Directions:

1. Enter your course
2. Click Evaluation and then Retention Center

Course Management

Control Panel
Content Collection
Course Tools

Evaluation

Course Reports
Performance Dashboard
Retention Center B
SCORM Reports

3. Click the Customize button to add or edit risk factors that you want to monitor.

Retention Center W
The Retention Center helps you discover which students in your course are at risk. You con communicate with struggling students and help them take immediate action jor

nprovement. You can also keep trock of potterns over thme, More Help

Students currently at risk Students you are monitoring
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4. To modify a default rule, click the down arrow and then Edit.

Acora Delete
ISK TABLE NAME TYPE IITERIA
Actaty in the last ¥ weekis) s 20% below
Yes Default Acthdty Rule Course Activity s ;
Course average
Yos Default Course Access Rule Course Access Last access more than S day(s) ago
v Yes Default Grade Rule (Modified) ‘orade External Grade is below 69.99%
1 deadine(s) have been missed by mare
Yes Default Missed Deadline Rule l( 1 ’ 4
than 1 days
noude in filsk Table Deadline for Test . Syllabus Quiz[10] ha
No Syllabus Quiz olude in f abie ! yllabus Quez[10] has
. Deen missad by more than ¥ days
XCge From Tal
Aczicon Delers Defete

5. Edit the Rule Information if desired.

RULE INFORMATION

Rule Name Default Grade Rule (Modified)
Rule Type Grade
Included in Risk Table @ Yes @ No

6. Edit the Rule Criteria. In this example, we edited the grading percent.

RULE CRITERIA

To define the score threshold for a particular Grade Center item, first select the item from the drop-down list.

Select Grade @ Monitor Final Grade
© Monitor Specific Item
Define Criteria @ Set Grade Value

Gradeis Below El 69.99 Percent E’

@ Use Average Grades \ For this example, we edited
the grading percent
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7. Click Submit

Cancel

Create a New Rule

In the example below, we will create a rule to monitor the successful students.

1. Click Create Rule and the Grade Rule

Create Rule v*_

Course Access Rule

Course Activity Rule

Grade Rule *’

Missed Deadline Rule

NAME

2. Type in the Rule Name and click NO to include in Risk Table. For our example, we will not
include it in the risk table. We can still track these students.

¥ Indicates a required field.

RULE INFORMATION

Rule Name Successful Students M

Rule Type Grade

Included in Risk Table @ Yes [9] Now
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3. Select the Grade, Monitor Final Grade, Define Criteria, Set Grade Value. Type 70.00 and
then select Percent.

RULE CRITERIA

To define the score threshold for a particular Grade Center item, first select the item from the drop-down list.

+ Select Grade ha Monitor Final Grade

@ Monitor Specific Item

+ Define Criteria u@ Set Grade Value

Gradeis Above E’ 70.00 Percent v‘

Percent

@) Use Average Grades

4. Click Submit

5. To get back to the Retention Center, use the menu at the top

Evaluation Retention Center Customize Retention Center . Edit Mode 1S m

Success: Grade Rule Successful Students Created

Customize Retention Center
You can use the four defoult rules to begin receiving olerts nbout how your students are doing in your course. Edit the rufes as necessary to customize them for your
course. Move Help

ves Default Missed Deadline Rule (Modified)  Missed Deadiine CEPIRCIH TRNE Beer Tien by more

than 1 doys
I No Successful Studenis Grade External Grade Is above 70.00%
Deadline for Test - Syllabus Quiz{10] has
No 113 I Mi dll
Syliabus Quiz SsedDeacine been missed by more than 1 days
Acvons Delete
Displaying 1 to 6 of 6 items Shaw All Edn Paging
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6. Below is the rule we created to track successful students — students that have an overall grade
of 70% or better.

Students you are monitoring

student03 student03

Last Access 1 day(s) ago

Activity ¥ 66% below
average

Grade ¥ 15.26% below
average

Missed Deadlines 6

Other information you are
monitoring

MISSED DEADLINES

Deadline for Test - Syllabus 0 students

Quiz[10] has been missed by meeting

more than 1 day(s) rule

GRADES ALERT

External Grade is above 2 students

70.00% meeting
rule<
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